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Criteria to get PPC Rating Better Than Class 10:

Communications facilities and arrangements 

must provide for receipt of alarms and dispatch 

of firefighters and apparatus with no delay.



Section
1980 FSRS

Description

Max 

Points

2012 FSRS

Description

Max 

Points

Summary of 

Changes

414
Telephone 

Service
2 Emergency Reporting 3

Increased 

Emphasis

422 Operators 3 Telecommunicators 4
Increased 

Emphasis

432 Dispatch Circuits 5 Dispatch Circuits 3
Decreased 

Emphasis

440
Communications 

Total
10

Communications 

Total
10 No Change
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This area looks at the facilities and features available for 

receiving and processing alarms.
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Apply Either A or B Below Value
Max

Value

A. Emergency Reporting System (ERS1)

Basic 9-1-1 or no 9-1-1 (BSC)

Public Safety Answering Point (PSAP) does not have 

customer-premises equipment (CPE) to enable the receipt of 

Enhanced 9-1-1 calls.  Basic 9-1-1 systems do not have 

provisions for selective routing and may have automatic 

number identification (ANI) and/or automatic location 

identification (ALI).

10

ERS1 = Total, Maximum 10
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Apply Either A or B Below Value
Max

Value

B. Emergency Reporting System (ERS2)

Enhanced 9-1-1 (ES)

Public Safety Answering Point (PSAP) has customer 

premises equipment (CPE) to enable the receipt of Enhanced 

9-1-1 calls with associated automatic number identification 

(ANI) and automatic location identification (ALI) from callers 

ÉÎ ÔÈÅ 03!0ȭÓ ÊÕÒÉÓÄÉÃÔÉÏÎȟ ÉÎÃÌÕÄÉÎÇ ÓÅÌÅÃÔÉÖÅ ÒÏÕÔÉÎÇȢ

20

20
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B
1. E9-1-1 Wireless (EW) Value

Max

Value

a. Wireless Phase I using Static ALI Functionality (WP1) 10

The PSAP is Phase I wireless-capable for at least one wireless 

service provider (WSP) in the jurisdiction or has made a valid formal 

request for Phase I wireless service with the WSPs doing business in 

its jurisdiction.

b. Wireless Phase II using Dynamic ALI Functionality (WSP2) 15

The PSAP is Phase II wireless-capable for at least one WSP in the 

jurisdiction or has made a valid formal request for Phase 2 wireless 

service with the WSPs doing business in its jurisdiction.

25
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2. E9-1-1 Voice over Internet Protocol (EI) Value
Max

Value

a. Static Voice over Internet Protocol using Static ALI Functionality (SVoIP) 10

The PSAP is capable of receiving and processing static VoIP calls with 

associated call back number and caller location information.

b. Nomadic Voice Over Internet Protocol using Dynamic ALI Functionality 

(NVoIP)

15

The PSAP is capable of receiving and processing VoIP calls utilizing 

dynamic ALI updates (callback number and caller location information)

25
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3. Computer-Aided Dispatch (CAD) Value
Max

Value

a. Basic CAD 5

The PSAP provides its telecommunicatorswith software to assist in initiating calls for 

service, dispatching, and maintaining the status of responding resources in the field.

b. CAD with Management Information System (MIS) 5

The PSAP has the ability to automatically accept, display, and plot caller location data 

on an electronic map display (GIS) and access historical incident information.

c. CAD with Interoperability (CAI) 5

The PSAP can transmit call information directly to responders, alternate PSAPs, and 

others.  PSAP has the ability to provide data and interoperate electronically with other 

agencies and communications centers.

15
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4. Graphical Information System (GIS/AVL) Value
Max

Value

The PSAP uses a fully integrated CAD/GIS management system with 

automatic vehicle location (AVL) integrated with a CAD system 

providing dispatch assignments.

15

15

ERS2 ɀTotal, Maximum 100
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