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What Are We Talking About?

* Public Protection Classification

* PIAL’s notice to the insurance industry about the level of fire protection in
a specified area

« PPC Classifications range from 1-10 with 1 being the best and 10
representing no fire protection

* One of several factors considered by the insurance industry to project loss
costs and to establish cost per square foot to insure commercial and
residential structures
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Why Are We Talking About It?

* The Insurance Services Office (ISO) Fire Suppression Rating Schedule
(FSRS) defines criteria for evaluating PPCs
« Referenced Standards: NFPA 1221, NFPA 1061, APCO Project 33

» Fire Chiefs can get a free copy of the FSRS...others must purchase it through
ISO’s website:

https://www.isomitigation.com/ppc-program/fire-suppression-rating-schedule-overview.html

 LAAddendum to the FSRS: www.pial.org Municipal Division

* The communications assessment represents 10% of the overall credits
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http://www.pial.org/

Minimum Criteria

Criteria to get PPC Rating Better Than Class 10:

Communications facilities and arrangements
must provide for receipt of alarms and dispatch
of firefighters and apparatus with no delay.
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1980 vs 2012 Credit Correlation Table

Section 1980 FSRS Max 2012 FSRS Max | Summary of
Description |Points Description Points| Changes
Telephone : Increased
414 Service 2 Emergency Reporting 3 Emphasis
422 Operators 3 Telecommunicators 4 Increase_d
Emphasis

432 |Dispatch Circuits| 5 Dispatch Circuits 3 Decreasgd
Emphasis

440 Communications 10 Communications 10 No Change

Total Total
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Emergency Reporting

This area looks at the facilities and features available for
receiving and processing alarms.
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Questionnaire - General Information

Communications Questionnaire

NOTE: Information on this questionnaire must be provided by all Public Safety Answering
Points (PSAPs) involved in receiving emergency calls from the public and in dispatching
emergency fire apparatus within that PSAP's span of control.

Place an "X" in the box for the scenario which best applies:

The data below is from the calendar year prior to receipt of this survey.
The data below is from the 12 month period beginning i and ending |:|
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Questionnaire - General Information

The following items apply to the initial answering point for fire emergency calls (the

"Primary PSAP").

Where is the Primary PSAP located?
Name of Agency:
Street Address:

City, State & Zip:

PSAP Director's Name:

PSAP Director's Phone:

Director's Mailing Address: Street:
Town, state & zip code:

©2016 Property Insurance Association of24dl Rights Reserved. Contains Information Published Under Copyright by US€d Wih Permission



Questionnaire - General Information

PRIMARY PSAP EMERGENCY REPORTING

Which of the following best describes the method of operations for emergency calls received
by the Primary PSAP? Choose all that apply .

A Calls are answered, information taken and fire departments dispatched from the
Primary PSAP.

This method of operation applies to the following municipalities and/or fire
districts:

Calls are answered and fire calls are 1-button transferred to Secondary PSAP
for their action.

This method of operation applies to the following municipalities and/or fire
districts:
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Questionnaire - General Information

C. |:[ (Calls are answered, information is taken and that information is relayed to another
agency that dispatches fire departments. This method of operation applies to the

following municipalities and/or fire districts:

|
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FSRS - Emergency Reporting System

Apply Either A or BBelow

Value

Max
Value

A. Emergency Reporting System (ER$

Basic 91-1 or no 91-1 (BSQ

Public Safety Answering Point (PSAP) does not have
customer-premisesequipment (CPE) to enable the receipt of
Enhanced9-1-1 calls. Basic 91-1 systems do not have
provisions for selective routing and may have automatic
number identification (ANI) and/or automatic location
identification (ALI).

10

ERS = Total, Maximum

10
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FSRS - Emergency Reporting System

Apply Either A or BBelow

Value

Max
Value

B. Emergency Reporting System (ER§

20

Enhanced 91-1 (ES

Public Safety Answering Point (PSAP) has customer
premises equipment (CPE) to enable the receipt of Enhance
9-1-1 calls with associated automatic number identification
(ANI) and automatic location identification (ALI) from callers
El OEA 03!/060 EOOEOAEAOEI T

20
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Questionnaire - Emergency Reporting
System

What type of Emergency Reporting System Does This PSAP Have? Choose only one.

|:| Basic or No E9-1-1 Service

(PSAP does not have customer-premises equipment to enable receipt of Enhanced 9-1-1
calls. Basic 9-1-1 systems do not have provisions for selective routing and may have
automatic number identification (AN| and/or automatic location identification (ALI).)

|:| Enhanced E9-1-1 Service

(PSAP has customer-premises equipment to enable receipt of Enhanced 9-1-1 calls with
associated automatic number identification (ANI) and automatic location identification (ALI)
from callers in the PSAP's jurisdiction, including selective routing.)
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FSRS - ERS, (Enhanced 9-1-1)

1. E9-1-1 Wireless (EW

Value

Max
Value

a. |Wireless Phasd using Static ALI Functionality (WR)

10

The PSAP is Phaswirelesscapable for at least one wireless
service provider (WSP) in the jurisdiction or has made a valid fol
request for Phaséwireless service with the WSPs doing busines:

its jurisdiction

b. |Wireless Phase Il using Dynamic ALI Functionality (W$P

15

The PSAP is Phaslwirelesscapable for at least one WSP in the
jurisdiction or has made a valid formal request for Phase 2 wirels
service with the WSPs doing business in its jurisdiction.

25
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Questionnaire- ERS, (Enhanced 9-1-1)

If an Enhanced E9-1-1 system is in place, what features are available? Choose ALL that apply.
E9-1-1 Wireless

|:[ Wireless Phase | Using Static ALI Functionality
(The PSAP is Phase | Wireless-capable for at least one wireless service provider in the
jurisdiction or has made a valid formal request for Phase | wireless service with the WSPs
doing business in its jurisdiction.)

|:| Wireless Phase Il Using Dynamic ALI Functionality

(The PSAP is Phase |l Wireless-capable for at least one wireless service provider in the
jurisdiction or has made a valid formal request for Phase |l wireless service with the WSPs
doing business in its jurisdiction.)
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FSRS - ERS, (Enhanced 9-1-1)

Max

2. E9-1-1 Voice over Internet Protocol (Bl Value
Value

a. | Static Voice over Internet Protocol using Static ALI FunctionayqlB | 10

The PSAP is capable of receiving and processing static VoIP calls w
associated call back number and caller location information

b. |Nomadic Voice Over Internet Protocol using Dynamic ALI Functiona| 15
(NVolP

The PSAP is capable of receiving and processing VolP calls utilizing
dynamic ALI updates (callback number and caller location informatic

25
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Questionnaire - ERS, (Enhanced 9-1-1)

If an Enhanced E9-1-1 system is in place, what features are available? Choose ALL that apply.

E9-1-1 Voice over Internet Protocol

|:| Static Voice over Internet Protocol using Static ALI Functionality

(The PSAP is capable of receiving and processing static VolP calls with associated call
back number and caller location information.)

|:| Nomadic Voice over Internet Protocol using Dynamic ALI Functionality

(The PSAP is capable of receiving and processing VolP calls utilizing dynamic ALI updates
(callback humber and caller location information).)
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FSRS - ERS, (Enhanced 9-1-1)

Max

3. Computer-Aided Dispatch (CAD Value Value

a. |Basic CAD 5

The PSAP provides itelecommunicatorswith software to assist in initiating calls for
service, dispatching, and maintaining the status of responding resources iinetide

b. | CAD with Management Information System (MIS) 5

The PSAP has the ability to automatically accept, display, and plot caller location |
on an electronic map display (GIS) and access historical incident information

c. |CAD with Interoperability (CAI) 5

The PSAP can transmit call information directly to responders, alternate PSAPSs, ¢
others. PSAP has the ability to provide data and interoperate electronically with o
agencies and communications centers.

15
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FSRS - ERS, (Enhanced 9-1-1)

: : Max
4. Graphical Information System (GIS/AVL) Value
Value
The PSAP uses a fully integrated CAD/GIS management systemv 15
automatic vehicle location (AVL) integrated with a CAD system
providing dispatch assignments.
15
ERS27z Total, Maximum 100
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Questionnaire - ERS, (Enhanced 9-1-1)

6. If an Enhanced E9-1-1 system is in place, what features are available? Choose ALL that apply.

Computer-Aided Dispatch (CAD)
[ ] Basic CAD

(The PSAP provides its telecommunicators with software to assist in initializing calls for
service, dispatching, and maintaining the status of responding resources in the field.)

|:| CAD with Management Information System

(The PSAP has the ability to automatically accept, display and plot caller location data on an
electronic map display (GIS) and access historical incident information.)
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Questionnaire - ERS, (Enhanced g-1-1)

If an Enhanced E9-1-1 system is in place, what features are available? Choose ALL that apply.

Computer-Aided Dispatch (CAD)
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