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Criteria to get PPC Rating Better Than Class 10:

Communications facilities and arrangements 

must provide for receipt of alarms and dispatch 

of firefighters and apparatus with no delay.



Section
1980 FSRS

Description

Max 

Points

2012 FSRS

Description

Max 

Points

Summary of 

Changes

414
Telephone 

Service
2 Emergency Reporting 3

Increased 

Emphasis

422 Operators 3 Telecommunicators 4
Increased 

Emphasis

432 Dispatch Circuits 5 Dispatch Circuits 3
Decreased 

Emphasis

440
Communications 

Total
10

Communications 

Total
10 No Change
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This area looks at the facilities and features available for 

receiving and processing alarms.
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Apply Either A or B Below Value
Max

Value

A. Emergency Reporting System (ERS1)

Basic 9-1-1 or no 9-1-1 (BSC)

Public Safety Answering Point (PSAP) does not have 

customer-premises equipment (CPE) to enable the receipt of 

Enhanced 9-1-1 calls.  Basic 9-1-1 systems do not have 

provisions for selective routing and may have automatic 

number identification (ANI) and/or automatic location 

identification (ALI).

10

ERS1 = Total, Maximum 10
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Apply Either A or B Below Value
Max

Value

B. Emergency Reporting System (ERS2)

Enhanced 9-1-1 (ES)

Public Safety Answering Point (PSAP) has customer 

premises equipment (CPE) to enable the receipt of Enhanced 

9-1-1 calls with associated automatic number identification 

(ANI) and automatic location identification (ALI) from callers 

in the PSAP’s jurisdiction, including selective routing.

20

20
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B
1. E9-1-1 Wireless (EW) Value

Max

Value

a. Wireless Phase I using Static ALI Functionality (WP1) 10

The PSAP is Phase I wireless-capable for at least one wireless 

service provider (WSP) in the jurisdiction or has made a valid formal 

request for Phase I wireless service with the WSPs doing business in 

its jurisdiction.

b. Wireless Phase II using Dynamic ALI Functionality (WSP2) 15

The PSAP is Phase II wireless-capable for at least one WSP in the 

jurisdiction or has made a valid formal request for Phase 2 wireless 

service with the WSPs doing business in its jurisdiction.

25
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2. E9-1-1 Voice over Internet Protocol (EI) Value
Max

Value

a. Static Voice over Internet Protocol using Static ALI Functionality (SVoIP) 10

The PSAP is capable of receiving and processing static VoIP calls with 

associated call back number and caller location information.

b. Nomadic Voice Over Internet Protocol using Dynamic ALI Functionality 

(NVoIP)

15

The PSAP is capable of receiving and processing VoIP calls utilizing 

dynamic ALI updates (callback number and caller location information)

25
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3. Computer-Aided Dispatch (CAD) Value
Max

Value

a. Basic CAD 5

The PSAP provides its telecommunicators with software to assist in initiating calls for 

service, dispatching, and maintaining the status of responding resources in the field.

b. CAD with Management Information System (MIS) 5

The PSAP has the ability to automatically accept, display, and plot caller location data 

on an electronic map display (GIS) and access historical incident information.

c. CAD with Interoperability (CAI) 5

The PSAP can transmit call information directly to responders, alternate PSAPs, and 

others.  PSAP has the ability to provide data and interoperate electronically with other 

agencies and communications centers.

15
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4. Graphical Information System (GIS/AVL) Value
Max

Value

The PSAP uses a fully integrated CAD/GIS management system with 

automatic vehicle location (AVL) integrated with a CAD system 

providing dispatch assignments.

15

15

ERS2 – Total, Maximum 100
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• NFPA 1221, Standard for the Installation, Maintenance, and Use of 

Emergency Services Communications Systems, 2016 Edition, 

paragraph 7.4.1 states:

1. 95 percent of alarms received on emergency lines shall be answered 

within 15 seconds

2. 99 percent of alarms shall be answered within 40 seconds

3. Paragraph 3.3.1 Defines “Alarm” as: A signal or message from a 

person or device indicating the existence of an emergency or other 

situation that requires action by an emergency response agency.
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• NFPA 1221, Standard for the Installation, Maintenance, and Use 

of Emergency Services Communications Systems, 2016 Edition, 

paragraph 7.4.2 states:

• Alarm Processing time is the time it takes to initiate dispatch of FIRE 

apparatus and personnel or the time it takes to transfer a FIRE alarm to 

another PSAP.

1. With the exception of the call types identified in 7.4.2.2, 90 percent of alarm 

processing shall be completed within 64 seconds…FIRE Alarms ONLY!

2. 95 percent of alarm processing shall be completed within 

106 seconds…FIRE Alarms ONLY!

http://codesonline.nfpa.org/NFPA/a/c.html/nfpa_1221_2016#2016_ID01221001236
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8.
Primary PSAP Telecommunicators - Alarm Processing

{Alarm Processing time includes the time needed for caller 

interrogation and resource selection [determination of which 

emergency response unit (ERU) will respond] up to the start 

of the Emergency Response Facility notification process.}

What - % of FIRE alarms were either dispatched or 

transferred within 64 seconds of receipt?  
Unknown

(Provide Call Detail Report if available)

What - % of FIRE alarms were either dispatched or 

transferred within 106 seconds of receipt?

Unknown

(Provide Call Detail Report if available)
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• A Call Volume Matrix will be used if Call Detail Reports with ring time statistics 

or call processing times are not available.

• Find the matrix in the free LA Addendum to the 2012 FSRS

http://pial.org Municipal Division

http://pial.org/
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• Telecommunicators must meet the qualification requirements referenced in 

NFPA 1061, Standard for Professional Qualifications for Public Safety 

Telecommunicator and/or the Association of Public-Safety Communications 

Officials – International (APCO) Project 33.

• Telecommunicators are certified in the knowledge, skills, and abilities 

corresponding to their job functions.
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• Telecommunicators participate in continuing education and/or in-service 

training and quality assurance programs as appropriate for their positions.
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Number of Needed Circuits

1 2 (>730 alarms) Max

ValuePrimary Secondary

A. Dispatch Circuit(s) Provided:

Apply only one of the following for each needed dispatch circuit.  

Maximum credit for this subsection is 40 points.

1. Circuit to fire station where personnel are on duty:

a. The circuit consists of voice radio (trunked or non-trunked), 

microwave carrier channel, polling or self-interrogating digital radio, 

dedicated telephone circuit, wired circuit (including Internet 

Protocol (IP) dedicated to public safety or government use.

40 20 20

b. The circuit indicates only the box number or street intersection.  

With this type of circuit, there must be a telephone circuit or other 

means of transmitting detailed information to the fire station.

20 10 10
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Number of Needed Circuits

1 2 (>730 alarms) Max

ValuePrimary Secondary

A. Dispatch Circuit(s) Provided (continued):

2. Radio Receivers Carried by members:

a. Voice receivers under the direct control of the AHJ. 40 20 20

b. Alphanumeric receivers with or without two-way paging capability 

under the direct control of the AHJ.

40 20 20
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Number of Needed Circuits

1 2 (>730 alarms) Max

ValuePrimary Secondary

A. Dispatch Circuit(s) Provided (continued):

3. a. Circuit to Outside Coded Sounding Device:

The circuit activates a coded siren, air horn, or other outside 

sounding device that notifies members.  With this type of circuit, 

there must also be a telephone circuit or other means of 

transmitting detailed information to the fire station.

20 10 10

4. b. Circuit to Outside Noncoded Sounding Device:

The circuit activates a noncoded siren, air horn, or other outside 

sounding device that notifies members.  With this type of circuit, 

there must also be a telephone circuit or other means of 

transmitting detailed information to the fire station.

10 5 5

5. No Circuit Provided 0 0 0

Maximum Value 431A:  40
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12. PRIMARY PSAP DISPATCH CIRCUITS (This area is specific to the department 

being graded)

What - fire department(s) or district(s) does the following information apply 

to?
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13. What - is the primary means of notifying this fire department of alarms in their jurisdiction?

High- or Low-Band Radio (radio circuit or voice paging system)

Alphanumeric paging system under direct control of the Authority Having Jurisdiction

Alphanumeric paging system NOT under direct control of the Authority Having Jurisdiction

700 MHZ LWIN Radio

Wired circuit such as Fax or Tear & Run System

TCPIP based network under direct control of the Authority Having Jurisdiction

TCPIP based network NOT under direct control of the Authority Having Jurisdiction

Auto-ringdown telephone system

Standard commercial telephone system

Outside Coded Sounding Device such as a coded siren, air horn, etc…

Outside Non-Coded Sounding Device such as a siren, air horn, etc…

Cell Phone voice or text dispatch system

Other…Specify:
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Number of Needed Circuits

1 2 (>730 alarms) Max

ValuePrimary Secondary

B. Monitoring for Integrity of Circuit: 30 30

Maximum Value 431B: 30
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NOTE:  If partial test records are available credit is reduced by 25%.  If no test records are available, there is 
no credit for the Emergency Power Supply System.

Number of Needed Circuits

1 2 (>730 alarms) Max

ValuePrimary Secondary

C. Emergency Power Supply System:

Apply only one of the following for each needed 

dispatch circuit. 

1. Automatically started generator: 20 10 10

When used in combination with an uninterruptible 

power supply (UPS) add:

10 5 5
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NOTE:  If partial test records are available credit is reduced by 25%.  If no test records are available, there is 
no credit for the Emergency Power Supply System.

Number of Needed Circuits

1 2 (>730 alarms) Max

ValuePrimary Secondary

C. Emergency Power Supply System:

Apply only one of the following for each needed 

dispatch circuit. 

2. Manually started generator: 20 10 10

When used in combination with an uninterruptible 

power supply (UPS) add:

10 5 5

Maximum Value 431C: 30



©2016 Property Insurance Association of LA–All Rights Reserved.  Contains Information Published Under Copyright by ISO - Used With Permission

NOTE:  If partial test records are available credit is reduced by 25%.  If no test records are available, there is 
no credit for the Emergency Power Supply System.

Number of Needed Circuits

1 2 (>730 alarms) Max

ValuePrimary Secondary

C. Emergency Power Supply System:

Apply only one of the following for each needed 

dispatch circuit. 

3. Central battery system plus manually started 

generator:

30 15 15

4 Central battery system only: 10 5 5

5 No emergency power provided 0 0 0

Maximum Value 431C: 30
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Number of Needed Circuits

1 2 (>730 alarms) Max

ValuePrimary Secondary

Credit for 431A Dispatch Circuit 40 20 20 40

Credit for 431B Monitoring for Integrity 30 30 n/a 30

Credit for 431C Emergency Power Supply System 30 15 15 30

Total Maximum Credit: 100
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Area Possible Credit

Emergency Reporting 3 points

Telecommunicators 4 points

Dispatch Circuits 3 points

TOTAL 10 points



Blaine Rabe` - 504.836.7988 – brabe@pial.org
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