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Request for 

Access
PIAL Fire Chief  Portal
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On the login screen you will have the option to Login if  you are 

an existing user or to Request Access if  you are a new user
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Enter your contact information

You will NOT be expected to 
select a Member Company

You must select the User Type of  
Fire Chief

You must select your Parish(s) and 
Graded Area(s)

Agree to terms and submit your 
request

Request for Access
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Request Submitted

• An email is sent to you with instructions on your next 

steps to gain access to the system

• This email is to confirm your request for access to 

RAPID.

• A member of  the PIAL Support team will review your 

request submission and you will receive an email with 

the decision regarding your request within 24 to 72 

hours.

• If  you have any questions regarding the email, please 

contact Customer Service at (504) 836-7980 or email 

webmaster@pial.org.
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Access 

Granted

PIAL Fire Chief  
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Your area 

on a map

Hydrants Fire 

Stations

Districts &

Graded 

Areas

Search 

your area
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Stay Tuned
coming soon

View Bulletins of  your area

Access required documents 

submitted to PIAL for gradings

More GIS information regarding 

your area
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